RED HOUSE
SCHOOL

PARENT CODE OF CONDUCT POLICY

This policy relates to all sections and activities of the school e.g. Senior School, Junior School (including EYFS),
Wrap around Care, Offsite Activities and School run Holiday Activities or Clubs.
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POLICY STATEMENT
Red House School aims to provide an all-round education for its pupils based on a set of values which
enshrine the concept that everything that goes on within the School should be for the benefit of its pupils.

The School believes that education is a liberating and life-enhancing experience and it should provide its
pupils not just with paper qualifications, which are, of course, important and necessary, but with a set of
attitudes and qualities which will prepare them for the world in which they live and work.

The School is open to all pupils and their families irrespective of their race, gender, sexual orientation,
religion, nationality, cultural or linguistic background.

WHY DO WE NEED A PARENT CODE OF CONDUCT?
Our staff, pupils and parents are a community working together to give our children the best education
that we can give them so that we can we can all be the best people that they can be.

Staff and pupils have a clear code of conduct. This is a code of conduct for parents. It sets out clearly how
we can work together in a positive way to achieve a happy, safe environment to support our children’s
learning and fulfils the School’s values, ethos and aims.

At the School we are very fortunate to have a supportive and friendly parent body. Our parents recognise
that educating children is a process that involves partnership between parents, class teachers and the
school community.

As part of that partnership, our parents will understand the importance of a good working relationship to
equip children with the necessary skills for adulthood. For these reasons, we continue to welcome and
encourage parents to participate fully in the life of our school.

The purpose of this policy is to provide a reminder to all parents and visitors to our school about their
expected conduct. This is so the whole-school community can continue to flourish, progress and achieve in
an atmosphere of mutual understanding.

OUR EXPECTATIONS
We expect parents and visitors to:

Respect the caring ethos of our school.

Understand that both teachers and parents need to work together for the benefit of their children.
Demonstrate that all members of the school community are treated with respect and therefore set a good
example in their own speech and behaviour.

Seek to clarify their child’s version of events, with the school’s, in order to bring about a peaceful solution
to any issue.

Correct their child’s behaviour especially in public where it could otherwise lead to conflict, aggressive or
unsafe behaviour.

Approach the school to help resolve any issues of concern.

Avoid using staff as threats to admonish children’s behaviour.

In order to support a peaceful and safe school environment, the School will not tolerate parents and
visitors exhibiting the following:

Disruptive behaviour, which interferes or threatens to interfere with the operation of a classroom, an
employee’s office, office area or any other area of the school grounds, including, the area directly outside
the school gates and sports matches.
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Using loud or offensive language, swearing, cursing, profane language or displaying temper - this includes
racial or homophobic language.

Acting in an intimidating way, towards any member of the school staff or volunteers. This includes, in
person, on the telephone, via email or any other form of communication.

Threatening actual bodily harm to a member of the school staff, Governor, visitor, volunteer, fellow parent
or pupil, regardless of whether or not their behaviour constitutes a criminal offence.

Damaging or destroying school property.

Abusive or threatening emails or text/voicemail/phone messages or other written communication.
Defamatory, offensive or derogatory comments regarding the school or any of the pupils, parents or staff
at the school on Facebook, WhatsApp or other social media sites - any concerns you may have about the
school must be made by using the appropriate procedures (see Complaints Policy), so they can be dealt
with fairly, appropriately and effectively for all concerned.

The use of physical aggression towards another adult or child - this includes the physical punishment of
your own child on school premises.

Approaching someone else’s child in order to discuss or chastise them because of the actions of this child
towards their own child - such an approach to a child may be seen to be an assault on that child and may
have legal consequences.

Smoking and consumption or being under the influence of alcohol (excluding during official school
functions) or other drugs whilst on school property.

Bringing dogs or other pets onto the school premises without supervising them at all times.

INAPPROPRIATE USE OF SOCIAL NETWORKING SITES
Social media websites can be used to fuel campaigns and complaints against schools, and in some cases
other parents or pupils.

The Board of Governors and the Head considers the use of social media websites in this way as
unacceptable and not in the best interests of the children or the whole school community.

Any concerns you may have must be made by using the appropriate procedures (see Complaints Policy) so
they can be dealt with fairly, appropriately and effectively for all concerned.

In the event that any pupil or parent of a child/children being educated at the School is found to be posting
libelous or defamatory comments on Facebook, WhatsApp or other social network sites, they will be
reported to the appropriate 'report abuse' section of the network site.

All social network sites have clear rules about the content which can be posted on the site and they
provide robust mechanisms to report contact or activity which breaches this.

The School will also expect that any parent or pupil removes such comments immediately.

In serious cases, the School will also consider its legal options to deal with any such misuse of social
networking and other sites.

Additionally, and perhaps more importantly is the issue of cyber bullying and the use by one child or a
parent to publicly humiliate another by inappropriate social network entry. We will take and deal with this
as a serious incident of school bullying (see Anti-Bullying Policy and E-Safety and Pupil Acceptable Use of
ICT Policy). Thankfully such incidents are extremely rare.

We would expect that parents would make all persons responsible for collecting children or visiting the site
on behalf of parents to be aware of this policy.

USE OF ARTIFICIAL INTELLIEGENCE (AI) AND EXCESSIVE CORRESPONDENCE

The School recognises that parents may use a range of tools to support written communication. However,
in order to ensure that concerns are addressed proportionately, fairly, and in the best interests of pupils,
the School expects communications to be clear, concise, respectful, and personally authored.

Where correspondence or complaints appear to be wholly or substantially generated using artificial
intelligence (AI) tools, or are unduly repetitive, excessively lengthy, or argumentative in tone, the School
reserves the right to manage its response in the following ways:

To request that the parent summarises their concerns in their own words, focusing on the key issues
requiring resolution;

To respond only to the substantive issues raised, rather than addressing every point or allegation
individually;

To decline to engage in extended correspondence, where doing so would place an unreasonable burden on
staff or detract from the School’s primary duty to safeguard pupils’ wellbeing and education; and

To bring correspondence to a close where the School reasonably considers that it has responded fully and
appropriately to the matters raised.
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The School will always consider genuine concerns, particularly where safeguarding, welfare, or serious
procedural matters are involved. This provision is intended to promote constructive dialogue, not to
prevent parents from raising concerns.

Parents who wish to pursue a formal complaint will be expected to do so in accordance with the School’s
Complaints Policy, using the published stages and timescales.

SANCTIONS FOR BREACHING EXPECTATIONS

The School is committed to maintaining a safe and respectful environment for all members of its
community. In the event that any parent, guardian, or visitor breaches the expectations outlined in this
policy, the following sanctions may be applied:

For minor breaches, a verbal warning may be issued by the Head or a member of the Senior Management
Team (SMT). This serves as an initial reminder of the expected conduct and an opportunity to correct
behaviour.

A more formal written warning may be issued for repeated or more serious breaches. This communication
will outline the specific behaviour that is deemed unacceptable and the potential consequences of further
violations.

In cases where behaviour does not improve or is of a serious nature, a meeting will be arranged with the
Head or other senior staff members to discuss the behaviour.

Depending on the severity of the breach, the School may restrict access to certain areas or events. This
can include temporary or permanent bans from school premises or school-related activities.

For severe breaches, especially those involving threats, violence, or illegal activities, the School may
contact law enforcement or other relevant authorities to ensure the safety and wellbeing of the school
community.

In extreme cases, the School reserves the right to pursue legal action to protect its staff, pupils, and
property. This can include seeking restraining orders or other legal remedies.

In certain situations, the School may inform the broader school community about specific incidents and the
actions taken, while respecting the privacy and confidentiality of those involved.

The School endeavours to handle all breaches of this policy fairly, consistently, and with the aim of
restoring a positive and cooperative environment. Parents and visitors are encouraged to communicate
openly with school staff to resolve issues before they escalate to the level of sanctions.

SANCTIONS FOR FORMER PARENTS AND VEXATIOUS/MALICIOUS BEHAVIOURS

The School is committed to protecting its reputation and ensuring a respectful environment for all
members, including addressing actions by former parents that are intended to harm the school through
social media or other media channels.

Former Parents and Media Conduct (including social media)
Former parents who engage in activities on social media or other platforms aimed at intentionally
damaging the school's reputation are engaging in unacceptable conduct.

The School will monitor public social media platforms and other media for defamatory content. Any such
activities will be documented for potential action.

As an initial response, the School will attempt to contact the former parent to address the concerns
informally and request the removal of any harmful content. In the event that any former refuses to
remove the harmful content and escalates their behaviour, the following formal actions may be applied by
the School:

If the initial response is unsuccessful, the School may issue a formal written warning, demanding the
cessation of defamatory activities and the removal of harmful content.

The School may seek advice from its Legal Provider to determine the most appropriate response, which
could include sending a cease-and-desist letter to the former parent.

If the behaviour involves threats, harassment, or other potentially criminal activities, the School will
contact law enforcement authorities. This step is crucial for ensuring the safety and security of the school
community and may include filing a police report.

Beyond police involvement, in cases where the reputation of the school is significantly harmed, or there is
a persistent refusal to comply, the School may pursue legal action. This could include defamation lawsuits
or seeking injunctions to prevent further harm.

The School reserves the right to issue public statements or clarifications to counter any false information
and protect its reputation, while maintaining professionalism and respect for all parties involved.
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